
Exhibit RM-4

Current Week
Focus Item NOT CLEC Completion
Priority Focus Item Name NEW STARTED WIP FPComplete FP Reopen Reopen TYPETOTAL Impact 2/23/10 Completion Impact Summary

No New Completions.
Stand Alone Non Categorized Items 0 0 5 39 0 0 44 High

Synchronoss to M6 No New Completions.
1 Reconciliation 0 0 2 9 0 0 11 Medium
2 M6 to Siebel Reconciliation 0 0 2 3 0 0 5 Low No New Completions.
3 Directory Listing 0 0 0 1 0 0 1 Low No New Completions.

No New Completions.
4 Related Orders and Related P 0 0 0 5 0 6 Medium

Provisioning Plans/Tasks & No New Completions.
5 Plan Selection 0 0 4 0 0 5 Low

DISCOin Error (Win back and No New Completions.
6 Snapback) 0 0 0 9 0 0 9 Medium

Loop Qual and Loop Make-up No New Completions.
7 Info 0 0 4 15 0 0 19 low

The 2 additional completion results in no change to impact.
8 Dispatch In and Out/Demarc 0 0 2 18 0 21 Medium

No New Completions.
9 Hot Cuts 0 0 4 9 0 0 13 Medium

No New Completions.
10 Jeopardy Messaging 0 0 9 0 0 10 Medium

No New Completions.

11 Dual Service 0 0 0 4 0 5 Medium
No New Completions.

12 SPUNE/SWUNE 0 0 0 13 0 0 13 High
There are 3additional FairPoint items completed. The overall
impact remains at Medium. There are 24 WIP items remaining
to complete this project.

Total 0 0 21 138 2 162 Medium



3/2/2010 1 8 Stand Alone Non Categorized Items
3/15/2010 4 4,5,9, Stand Alone 1 Synchronoss to M6 Reconciliation
3/18/2010 1 2 2 M6 to Siebel Reconciliation
3/23/2010 1 8
3/29/2010 2 1,9 3 Directory Listing
6/1/2010 9 7, 9, 10, 11, Stand Alone 4 Related Orders and Related PONs

6/10/2010 2 8,9 5 Provisioning Plans/Tasks & Plan
6/17/2010 1 2 6 DISCOin Error (Winback and

7 Loop Qual and Loop Make-up Info
8 Dispatch In and Out/Demarc
9 Hot Cuts
10 Jeopardy Messaging
11 Dual Service

Total 21 12 SPUNE/SWUNE


