
Exhibit AG-3 Summary of the New Hampshire Regulatory Settlement

The New Hampshire Regulatory Settlement, which is subject to the approval of
the New Hampshire PUC, provides for, among other things, the following:

Service Quality Requirements:

• FairPoint will commit to meet the broadband build out and capital investment
requirements and continue operating under the SQI service quality program of the
January 23,2008 Settlement agreement (the "NH 2008 Settlement") among
Verizon, FairPoint and the staff of the New Hampshire Public Utilities
Commission (the "NHPUC") and Order No. 24,823 in Docket DT 07-011 (the
"NH 2008 Order") subject to modifications described in the New Hampshire
Regulatory Settlement.

Broadband Commitments:

• Service quality penalties for 2009 will be deferred until December 31,2010. If
FairPoint meets specified service levels on average in five performance areas over
the twelve calendar months in 2010, the 2009 penalties will be waived. If
FairPoint meets the service objectives for some but not all of these five
performance areas, the penalties will be reduced by 20% for each performance
area specified for which FairPoint meets specified service levels on average over
the 12 calendar months in 2010.

• FairPoint has agreed to adhere to the broadband coverage commitments
prescribed in the NH 2008 Order; however, certain broadband build-out
commitments with a deadline of April 1, 2010 are extended to December 31,
2010.

• FairPoint confirmed its commitment to spend a total of at least $56.4 million on
its New Hampshire broadband build-out.

• FairPoint will have the option to resell terrestrial (non-satellite) based service
providers' broadband service offerings in order to fulfill FairPoint's broadband
build out and/or service requirements with respect to the last eight percent (8%) of
FairPoint's broadband availability requirements as contained within the NH 2008
Settlement, provided that the services meet or exceed all requirements of the NH
2008 Order, and the resold services are purchased through and serviced by
FairPoint.

• Pricing restrictions regarding stand-alone DSL service will terminate on April 1,
2011; provided, however, that FairPoint will continue to honor the "for life"
pricing that Verizon had offered to certain customers.



• The first $500,000 of any penalty amounts resulting from any failure to meet
broadband commitments will be paid to the New Hampshire Telecommunications
Planning and Development Fund. Any penalties above $500,000 will be invested
within three years of the date of the penalty as additional expenditures for
FairPoint's network, subject to NHPUC approval.

Expenditure Commitments:

• FairPoint reconfirmed its commitment to spend $285.4 million in capital
expenditures through March 31, 2013, of which $157.6 million has been spent
through December 31, 2009 (subject to verification through a reconciliation of
FairPoint's New Hampshire capital expenditures to the consolidated capital
expenditures in its 2009 consolidated financial statements).

• FairPoint will reduce its $65 million "other expenditure" commitment by $10
million and to reallocate the $10 million to recurring maintenance capital
expenditures to be spent on or before March 31, 2013. (This $10 million increases
the $285.4 million capital expenditure commitment to $295.4 million.)

• FairPoint may further reduce its $65 million "other expenditure" commitment by
any amount exceeding $56.4 million as needed to achieve 95% broadband
availability and are actually expended, up to $10.5 million.

• FairPoint may further reduce its $65 million "other expenditure" commitment by
$4.5 million of capital expenditures already expended in excess of amounts
estimated to develop FairPoint's next generation network.

• FairPoint will have from April 1, 2010 to March 31, 2015 to meet whatever "other
expenditure" commitment remains after the preceding reductions, which will be
spent on "network enhancing activities."

Financial Commitments:

• Certain of the financial conditions of the NH 2008 Settlement and the NH 2008
Order are replaced by the terms of the New Hampshire Regulatory Settlement and
are satisfied or rendered moot by the debt reductions resulting from the Plan.

Management Commitments:

• FairPoint's New Board will consist of a supermajority of newly appointed
independent directors. At least one member of the New Board will reside in
northern New England.

• The New Board will appoint a "regulatory sub-committee" that will monitor
compliance with the terms of the NH 2008 Order, as modified by the New
Hampshire Regulatory Settlement, and all other regulatory matters involving the
States of Vermont, New Hampshire and Maine.



• FairPoint will maintain a state president who will provide a senior regulatory
presence in New Hampshire and is able to reasonably respond to various future
FairPoint-based NHPUC dockets or regulatory issues relating to
telecommunications.

• FairPoint has agreed to continue its search for a Chief Information Officer with a
goal of having a Chief Information Officer in place by June 30, 2010.

• FairPoint has agreed that any management bonuses will be based on a
combination ofEBITDAR (EBITDA plus restructuring costs) and service metrics
goals and the weighting for each of these categories will be computed and clearly
stated for the incentive and bonus plans for each individual and for the FairPoint
in total.

Other:

• FairPoint will reimburse the State of New Hampshire for its costs and expenses in
the Chapter 11 Cases.

• FairPoint will not agree with Maine or Vermont to materially different terms
taken as a whole pertaining to the Plan, or, if applicable, to any related approval
for a change in control without first offering them to the Staff Advocates.

• During the first two years following the Effective Date of the Plan, FairPoint is
barred from paying dividends if FairPoint is in material breach of the New
Hampshire Regulatory Settlement.

• FairPoint intends for the New Term Loan and the New Revolver to contain
substantially the same material terms and conditions as contained in the Plan. In
addition, Northern New England Telephone Operations LLC will not guarantee or
otherwise be liable for, nor will any of its assets be mortgaged or pledged
(excluding only the membership interests of Telephone Operating Company of
Vermont LLC) to secure the obligations of FairPoint under the New Term Loan
and the New Revolver.

• In a separate memorandum of understanding, the New Hampshire Office of the
Consumer Advocate has agreed not to oppose the New Hampshire Regulatory
Settlement.

FairPoint will seek approval of the New Hampshire Regulatory Settlement in
connection with the confirmation of the Plan.


